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Preface

1 Preface

This Quick Start Guide helps you install and configure the Easy-IP AJAX Web Interface.
The main topics include:

¢ Installation

o Configuration

e Getting Started
e Troubleshooting

For a complete description of all Easy-IP features, please see the Help files for this application.
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2.1

2.2

Introduction

The Easy-IP AJAX Web Interface allows you to access the Easy-IP database from any Web Browser
regardless of location. The AJAX Web Interface delivers the look & feel, usability and performance of
a desktop application.

All major the functionality such as Add/Delete Subnets & IP Addresses, Edit IP Records, Grouping &
Sorting, Host Discovery, Database Searching and even Reporting are all available directly from the
Web Browser.

System Requirements

For best results with the AJAX Web Interface, the following items should be pre-installed.

o Microsoft IS 6.0 (or later)
o ASP .NET Framework 2.0 (or later)
o Microsoft IE6 or IE7, or compatible browser, (e.g. Firefox 2.x, Opera, etc)

If Microsoft IIS 6.0 is not installed, then the AJAX Web Interface will not be installed.

If .NET Framework 2.0 is not installed, then Easy-IP will download and install it automatically.

Installation
Installation requires Windows Administrator privileges.
To install the AJAX Web Interface:

Run the Easy-IP Setup file, check the box marked AJAX Web Interface and follow the instructions
prompted by the installation program.

& Setup - Easy-IP ¥3 =]

Select Components
‘Which components should be installed?
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2.3  Configuration

Configuration of the AJAX Web Interface is performed via the AJAX Web Interface Settings program.
Go to Windows > Start > AJAX Web Interface Settings.

The default settings should be sufficient for most users, but you may need to change the following
items.

To configure the Database Settings, select the Database Tab.

Easy-IP ¥3 Web Interface Configuration Litility

Datebate | General | Ediing | Subned Browser | Grds | Tools | Additional Lirks
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1 =TI =

() Connect o the database wsing Windows Trested Authentication Conhgure Databacze
(&) Connect o the dalsbase using a dedicated Firebird uses
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In the Database Connection section, enter the following:

1. Server Name or IP Address where Easy-IP is installed.

2. TCP Port Number used by Easy-IP. The default is 3050.

3. The full path and filename (or Alias) of your Easy-IP Address Database. The default is
C:\EASYIPV3.FDB.

4. Select the desired character set from the dropdown list. The default is NONE.

Note: There is no need to change the default character set unless you have a specific need for it.
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2.4

Getting Started

To connect to your database via the AJAX Web Interface, open your Web Browser and enter the

following URL:

http://localhost/eipweb/default.aspx

You may have to change localhost to the server name or the IP Address where Easy-IP is installed.

(For example, http://192.168.1.1/eipweb/default.aspx
or http://<servername>/eipweb/default.aspx )

You will see the initial login screen.

} Easy-IP ¥3 - Mozilla Firefox

@« - - {2+ |1 http:ocahostfeipebidefaut.aspx

Easy.IP Web Interface [EIPV3.FDE]
Welcome to the Easy-P Web Interface

Thig Easy-IP W3 Alax web interface allows you to access your Easy-IP
W3 database and perform the follewing functions:
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Group, sort and re-order grid columns

Generate Repors and Exports

Rearrange groupsisubnets using drag and drap
Wienw the change history for individual reacords
Search for Subnels and IP Address data

& 2000-2008 Easy-IP Solutions Lid
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Run Host Digcoveries Usemame: [SYSDBA

Pagsgward:

[ remember me on this COrnpUER

The default login information is as follows:

Username : SYSDBA
Password: masterkey

Once logged in you will see the AJAX Web Interface.
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3 Troubleshooting

If you receive any error messages or encounter any problems, first check the following items have
been installed:

Easy-IP v3.2.x (or later)

Firebird SQL 2.x Database Server

Microsoft IIS 6.0 (or later) with ASP enabled.
Microsoft .NET Framework 2.x (or later).

Then, double-check you have configured the AJAX Web Interface settings correctly.
If you do not see the Easy-IP login screen, try these quick troubleshooting tips.
Open IIS Manager by selecting it from Programs ->Administrative Tools->Internet Information

Services Manager.

Go to the Web Sites node and check the the Default Web Site State is Running.

¥4 Fle Action View ‘Window Help 18] x|
o AmERBE[2 2]y =i

EJ Intemet Information Services Description | |dentifier | State | Host header walue
=58 CRYPTOMN-5VO0M [local compute g Default Web Site 1 Funning
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6 Easy-IP AJAX Web Interface

Go to the Web Service Extensions node and check that Active Server Pages is Allowed and ASP.
NET v2.x is Allowed.

'.l?, Internet Information Services [ -0 x|
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@ Open Help
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1] | 21 Extended A Standard /

When you build Window 2003 R2 SP2 server — by default it has Microsoft. NET Framework 2.0
Service Pack 1 and Microsoft .NET Framework 3.0 Service Packl installed. You will notice ASP.NET
v2.0.50727 may be missing in Web Services Extension in IIS manager.

To make ASP .NET 2.x appear, start a DOS window — change to the following directory
C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727>

Type aspnet_regiis.exe — i

ASP.NET 2.x should register itself and show up in Web Service Extensions.

© 2008 Crypton Computers Ltd.
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Expand the Web Sites >Default Web Site node and select the eipweb node.
Check the eipweb files have been installed.
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Expand the Web Sites node and select the eipweb node.
Right-Click>Properties and go to the ASP.NET tab.

Check the following:

e The ASP version is 2.x or later

¢ The virtual path is set to /eipweb

¢ The file location is C:\Inetpub\wwwroot\eipweb\web.config

© 2008 Crypton Computers Ltd.



Troubleshooting

Expand the Web Sites node and select the eipweb node.
Right-Click>Properties and go to the Virtual Directory tab.

Check the local path is set to C:\Inetpub\wwwroot\eipweb

-
A Inetpubivawrootigipweb

r
r
r

Easy-IP Web Client

Scripts only Rd
DefaultAppPool - jpiazle]
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Easy-IP AJAX Web Interface

Go to the Documents tab and check that default.aspx is in the content page list.

eipweb Properties

Defaulk. hkm
Default.asp
Default, aspx
index. htm
inde:. htrnl

e
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Troubleshooting

Go to the Directory Security tab.

eipweb Properties

SERER ERLHEALES

[ = = =
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Authentication Methods

IUSR_CRYPTOM-3Y001

-
r
I

L= =) [ =1

HealH

Click Authentication and Access Control Edit button to check that Anonymous Access is enabled.
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Troubleshooting

Then click the Edit button for IP Address and Domain name restrictions.

Ensure that all computers in your domain will be granted access.

IP Addrezs and Domain Hame Resztrictions |

—IP address access restrictions

By default, all computers will be;

Except the following:

B Denjed access

Aoocess |F addresz [Subnet mask]

Add. ..

BEMuvE

Editr

i

o]

Cancel Help
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